
 

 
 
 

The REAct template   
A template is used to collect the information required for REAct and serves as a prompt in the semi-
structured interviews. The replies to these questions are entered into the information management 
tool, Wanda. 

 
The template consists of the following sections: 

 Traceable information 

 Case details (multiple allowed): 

o Type of incident 

o Perpetrators 

o Responsibility of the state 

 Programmatic 
 Policy recommendations 
 Response provided and updates 

 
Templates are customised for each key population group and each country so that important 
contextual differences in the human rights situation are handled sensitively and addressed 
effectively. However, it is of utmost importance to discuss and adapt its contents during the 
workshop to make sure it captures the relevant information and help provide the best response 
recommendations. 

 
Discussions for the customisation of the template are: 

 Relevance 

 Use of language/terminology 

 Customising lists: 

o Type of incident 

o Perpetrators 

o Responses 
 

After the workshop, the template will be finalised with assistance from the REAct team at Frontline 
AIDS Global, and formatted for use in the information management tool, Wanda. 

 
 

  



 

Enrollment  

Enrolling organisation unit  

Date of first contact  

 

Traceable information (Profile)  

REAct UIC Unique Identification Code (How the client can be 
identified) 

Age group 
Dropdown (only single option can be 
chosen) 

0-15 

16-18 

19-35 

36-55 

Greater than 55 

Gender  
Dropdown (only single option can be 
chosen) 

Female Which gender does the 
client identify as? Male 

Transgender female 

Transgender male 

Other (including non-
binary/2-spirit/hijra etc.) 
Prefer not to say 

Sexual orientation 
Dropdown (only single option can be 
chosen) 

Bisexual 

Homosexual 

Heterosexual 

Other 

Key Population Group 
Multiple choice (multiple options can be 
chosen) 

Sex worker Does the client identify 
with being a sex worker? 

MSM Does the client identify 
with being a MSM? 

Person who uses drugs Does the client identify 
with being a person who 
uses drugs? 

Person living with HIV Does the client identify 
with being a person living 
with HIV? 

Person living with TB Does the client identify 
with being a person living 
with TB? 

Person with disabilities Does the client identify 
with being a person with 
disabilities? 

Prisoner Does the client identify 
with being a prisoner? 

Migrant Does the client identify 
with being a 
migrant/mobile person? 

LGBTIQ+ Does the client identify as 
being LGBTQ+? 

Transgender Does the client identify as 
being transgender? 

Other (please specify) If none of the above KP 
groups apply to the client, 
please specify another 
group 



Is this case reported by a third party? Yes/No 
 

Please tick this box if you are 
documenting a case reported by 
someone other than the person 
affected such as a witness account 
or news item 

Has the client given consent for their 
personal contact details to be stored in 
Wanda?  

Yes/No Informed consent is required to store 
personal details in Wanda such as 
name, address, phone number or 
email address. If no consent form 
has been signed, no personal 
contact details can be taken. 

If Yes, the following options appear 

Preferred name Preferred name of the client - not required to be their 
official name. 

Physical Address Optional - write client's address in full 

Phone Number Optional - the telephone/mobile number that the client 
can be reached on. This can be their own number or that 
of a caregiver/guardian/parent. 

Email Address Optional - write the client's email address   

Case details 
Programme stage – different programme stage for each 
REAct programme 

Cases 

Has the client given consent to 
highlight their case for 
research/advocacy purposes?* 

Yes/No Providing we withhold all identifying 
information, has the client provided 
informed consent? Informed 
consent means that the client has 
read the consent form, understood 
it, and voluntarily signed it. 

Date case documented*  

How was this case reported? In person 

Over the phone 

Virtual platforms 

Other 

Case title* 
 

REActor name 
 

Full case description* 
 

Describe here the incident in full detail as reported by the 
client. 
The field should provide as much detail of the incident as 
possible. 

 Who is our client whose rights have been 
breached?  

 Who is the perpetrator/offender of the client's 
rights? Is the perpetrator acting on behalf of the 
state or a community member? Was there one 
person or several perpetrators involved in the 
breach Is the perpetrator known to the client or a 
stranger? 

 What? What exactly happened that led to the 
breach? What / which rights have been 
breached? 

 Where? Where did the incident take place 
(venue, institution, city, region)? 

 When? When did the violation (date) take place? 
When did the client turn to REAct for help after 
the violation of his or her rights (date)? 

 What happened next? Has the client sought any 
help AFTER their rights were violated? Did they 
seek protection from the police? Did they apply 



for any social, medical, legal services AFTER 
their rights had been violated? Who exactly did 
the client turn to for help? Was the help provided 
there? Was it provided in due time and course? If 
not, please give the reasons why not. 

 What kind of support or assistance would the 
client like us to provide? 

 Why? Why, according to the client, was he 
treated like this (discriminated against, denied 
service, etc.)? Is the case under review 
associated with the client’s KP status or identity 
and if so how?  

 How? How can the rights violation incident be 
related to the client's access to HIV/TB 
prevention and treatment or any other medical 
service? 

This section may also be added to if more information 
regarding the details of the case is revealed or made 
available over time. 
The minimum number of characters in this field is 200. 

State responsibility: Failure to respect A state representative is the perpetrator 
State responsibility: Failure to protect The state failed to act on the case 

State responsibility: Failure to 
promote/fulfil 

State policies and/or laws do not protect people facing 
the situation described in the case 

Was the case treated as a human 
rights violation? 

Yes/No If the state responsibility cannot be 
defined, is this case still being 
treated as a case of human rights 
abuse or violation? Select yes or 
no. 

Start date of incident 
 

End date of incident  

Province where the incident took place Central Region (UG) 

Eastern Region 

Northern Region (UG) 

Western Region 

City where the incident took place 
 

Who was the perpetrator? 

State representatives Government official 

Political representatives 

Civil servants 

Local authority 

Judiciary 

Military 

Police/law enforcement 

Prison service staff 

Public healthcare professional 

Public educator 

State: Employer (of client) 

Individuals Family 

Partner 

Friends 

Neighbour 

Co-worker 

Client of sex worker 



Other Religious/traditional leaders 

Private educator 

Private employer 

Private healthcare professional 

Business 

Hate group 

Passer-by/ stranger 

Unknown  

Other perpetrator: please describe  

Type of incident 

Denial of services 

Denial of protection 
by the police 

Where a person is denied 
protection of the police (e.g. not 
allowed to file charges, police not 
investigating charges, police not 
protecting a person they witness 
being harassed in public) 

Denial of 
investigation by the 
police 

Where the police refuses to 
investigate a complaint made or 
unreasonably delays investigating 
a complaint brought by the client 

Denial of judicial 
protection, access to 
fair justice 

When there are appropriate, 
objective grounds to believe that 
there is a deliberately biased, 
discriminatory attitude towards 
the client by the judge or other 
representatives of the court, 
which prevents him from 
defending the client's rights 

Denial of health 
services 

Where a public or private health 
care worker denies the client 
access to available quality health 
services or provides inadequate 
services for reasons believed not 
to be reasonable. 

Denial of legal 
services 

Where a client is denied access 
to legal assistance or services for 
reasons believed not to be 
reasonable. 

Denial of education 
Where the client is denied access 
to quality education for reasons 
believed not to be reasonable. 

Denial of freedom of 
expression 

Where a client is unable to 
express their opinion without 
censorship, restraint, or legal 
penalty. 

Denial of food relief 

Where a client is denied access 
to food relief by authorities for 
reasons believed not to be 
reasonable. 

Denial of other public 
services 

Where a client is denied access 
to quality other public services for 
reasons believed not to be 
reasonable. 

Denial of 
employment 

When a client has been denied 
employment without any legal 
grounds, or only due to his or her 
health or KP status. 

Violence/physical harm 
Killing/attempted 
killing 

When a person is killed by the 
perpetrator, or where there is a 
strong reason to believe that an 



attack on a person was intended 
to kill them. 

Violent 
assault/abuse 

Where a perpetrator physically 
hurts or threatens to hurt 
someone. Physical abuse could 
include Includes hitting, slapping, 
kicking, shoving, etc. that are not 
sexual in nature. 

Excessive use of 
force by law 
enforcement 

When a law enforcement officer 
(perpetrator) uses more force 
than is reasonable under the 
circumstances for example, 
physical force against a person 
who is not resisting arrest. 

Torture or cruel, 
inhumane, degrading 
treatment in 
police/prison custody 

When a member of police or 
prison authority (perpetrator) 
causes a person in police or 
prison custody to feel severe pain 
or suffering that is extremely 
humiliating or undignified, 
including physical and 
psychological abuse. 

Torture or cruel, 
inhumane, degrading 
treatment in public 
health facility 

When a health care worker 
employed by the government 
(perpetrator) causes a person 
seeking health care services to 
feel severe pain or suffering that 
is extremely humiliating or 
undignified, including physical 
and psychological abuse. 

Hate crime 

A crime, typically one involving 
violence, that is motivated by 
prejudice on the basis of race, 
religion, sexual orientation, or 
other grounds. 

Sexual violence 
 
 
 
 
 
 
 

Rape 

Physically forced, non 
consensual or otherwise coerced 
penetration—even if slight—of 
the vagina, anus or mouth with a 
penis or other body part. It also 
includes penetration of the vagina 
or anus with an object.  
Rape includes marital rape and 
anal rape/sodomy. 

Sexual assault 
 
 
 
 
 

Attempted rape Any form of 
non-
consensual 
sexual contact 
that does not 
result in or 
include 
penetration. 
 
 
 
 
 

Sex to avoid 
extortion/ bribe/ 
bullying 
Female genital 
mutilation or 
cutting (FGM/C) 
Unwanted 
sexual touching  
Coerced 
sterilization 
Coerced 
abortion 

Forced marriage 

The marriage of an individual 
against her or his will, includes 
early marriage (marriage before 
the legal age of adulthood). 



Sexual harassment 
Stalking, threats of physical or 
sexual violence, intimidation or 
humiliation 

Emotional harm 

Harassment, 
intimidation, bullying 

Harassment or intimidation is any 
act by another person that 
offends a person’s dignity and 
wellbeing, making the person to 
feel unsafe, distressed, 
humiliated or intimidated. 
Examples are racist or sexist 
comments or threats. It also 
includes attacks on property. Any 
discrimination on the basis of sex, 
gender, or other personal 
characteristics are acts of 
harassment. 

Public outing, 
defamation 

Public outing: Where a 
perpetrator publicly reveals a 
client’s sexuality or some other 
private aspect of the client’s life 
(e.g. HIV status) that may result 
in harm to the client against their 
will. Defamation: where a 
perpetrator says something to 
others about a client that is 
untruthful and damages their 
reputation. 

Other breach of 
privacy 

Any act by a perpetrator that 
causes a client’s private 
information to be accessed (e.g. 
on a data base) or shared with 
other people without their 
informed consent. 

Discrimination 
because of HIV 
status 

When a person is treated unfairly 
or unjustly because of they are 
known to be, or are believed to 
be, living with HIV. 

Discrimination 
because of TB status 

When a person is treated unfairly 
or unjustly because of they are 
known to be, or are believed to 
be, living with TB. 

Discrimination 
because of sexual 
orientation 

When a person is treated unfairly 
or unjustly because of they are 
known to be, or are believed to 
be, an LGBTI individual. 

Discrimination 
because of gender 

When a person is treated unfairly 
or unjustly because of their 
gender (cis- or trans). 

Appearance-based 
discrimination 

When a person is treated unfairly 
or unjustly based on how they 
look – the way the present 
themselves, or physical features.  

Other types of incidents 

Extortion, blackmail 

Extortion: a perpetrator 
threatens or forces a person to 
give them something (e.g. sex, 
money, property). Blackmail: a 
perpetrator demands money or 
some other benefit (e.g. sex) from 
another person in return for not 
revealing compromising or 
damaging information about them 
(or making an unlawful arrest). 



Coercive control 

When a person experiences 
(usually from an intimate partner 
or spouse) a pattern of controlling 
behaviour, including assaults, 
threats, humiliation, and 
intimidation intended to harm, 
punish or frighten them. Coercive 
control is designed to make a 
person dependent [e.g. on their 
partner] by isolating them from 
support, depriving them of 
independence and regulating 
their everyday behaviour 

Eviction, failure to 
provide housing 

When a client is unlawfully thrown 
out of their home (e.g. because 
the landlord finds out that they 
are gay). 

Robbery/Theft  

Employment 
termination 

When an employer terminates the 
employment of the client for 
reasons that are, or in a manner 
that is unlawful (e.g. because the 
person is found out to be HIV 
positive, because the person 
needs to take time off work to 
seek health care services etc) 

Economic violence  Denial of rightful access to 
economic resources/assets or 
livelihood opportunities, 
education, health or other social 
services. This also includes 
situations where the client of a 
sex worker refuses to pay the 
agreed fee, an employee refuses 
to pay a worker, and/or a brothel 
owner/pimp withholds pay. 

Destruction of 
property 

When a perpetrator damages the 
property of the client (e.g. 
breaking mobile phone, breaking 
windows of their home). 

Arbitrary arrest or 
detention  

Where a person is arrested or 
detained where there is no 
reason to believe that they 
committed a crime (e.g. police 
raiding a sex worker’s home), or 
where the steps taken to arrest 
and/or detain that are required by 
law were not taken (e.g. rights of 
the person were not read before 
arrest, detainment for 
unreasonably long period without 
being charged). 

COVID19 and 
lockdown related 

 

Other incident: please describe  

Programmatic Programme stage section 

In relation to the case, has the client 
already sought legal support/access 
to justice? 

 

If Yes, the following option will appear 



Which mechanisms were sought out? 
(multiple options possible) 
 

Legal assistance 

Local police 

Courts/tribunals 

Administrative justice mechanism (e.g. institutional 
grievance and appeals mechanism) 
Human rights state institution (ombudsman, commission, 
regulatory council) 
Other 

Was the service provided adequate? Yes/No 

What was the outcome/response in 
relation to the client’s case? 
(multiple options possible) 

The application was accepted / the case was opened 

Ignoring client’s requests / investigation delayed 

The complaint was dismissed (not accepted) 

The mechanism refused to respond to the client’s request 

Brutality/ harassment/ further breach  

Other: please explain 

If No, the following option will appear 

If no, why not?  

In relation to the case, has the client 
already sought health services? 

 

If Yes, the following option will appear 

If so, was the service provided 
adequate? 

Yes/No 

If No, the following option will appear 

If no, why not?  

In relation to the case, if the client has 
already sought other services, please 
describe 

 

If Yes, the following option will appear 

If so, was the service provided 
adequate? 

Yes/No 

If No, the following option will appear 

If no, why not?  

If relation to the case, the client has 
not sought any services yet 

 

If No, the following option will appear 

If no, why not?  

In relation to the case, has the client 
requested any support?  

If the client has requested any REAct services or support, 
please select from the list below what kind of services or 
support the client has requested when contacting you. 

What services were provided or referred to? 

HIV treatment care and support 
services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

ART initiation 

ART adherence counselling/support 

Viral load monitoring  

HIV health education and treatment literacy 

PEP (post-exposure prophylaxis) 

PrEP (pre-exposure prophylaxis) 

Psychosocial support services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

Disclosure and/or stigma support 

Mental health support 

Emotional/psychological counselling 



Sexual reproductive health services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

PMTCT 

Sexual health counselling 

Family planning methods counselling 

Relationships and/or sexuality counselling 

Post violence counselling 

Post abortion counselling 

Male and female condoms, and lubricant 

STI screening 

Harm reduction services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

Opioid Substitution Therapy (OST) 

Needle and syringe program (NSP) 

Naloxone 

Legal services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

Legal support 

Other services 
(for each service, select whether it was 
directly provided, a referral, or whether 
the service was needed but not available) 

Non HIV-related services (Malaria, TB, HepC) 

Food and shelter 

COVID19 testing, care or vaccination 

Were there any other services that 
were required but not available? 

 

From the case description, which interventions would be most suitable to address the 
issues documented, in the future? 
Intervention Stigma and discrimination reduction programmes 

Legal services 

Monitoring and reforming laws, regulations and policies 

Legal literacy ('Know your rights') 

Sensitisation of lawmakers and law enforcement officials 

Training for healthcare workers on human rights and 
medical ethics related to human rights 
Reducing gender-based discrimination  

Responses provided and updates 

For every service where a referral was made, the referred services will appear in this section of the 
Wanda template, to help the REActor track and follow up on referrals.  
HIV treatment care and support 
services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

ART initiation 

ART adherence counselling/support 

Viral load monitoring  

HIV health education and treatment literacy 

PEP (post-exposure prophylaxis) 

PrEP (pre-exposure prophylaxis) 

Psychosocial support services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

Disclosure and/or stigma support 

Mental health support 

Emotional/psychological counselling 

Sexual reproductive health and rights 
services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

PMTCT 

Sexual health counselling 

Family planning methods counselling 

Relationships and/or sexuality counselling 

Post violence counselling 

Post abortion counselling 



Male and female condoms, and lubricant 

STI screening 

Harm reduction services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

Opioid Substitution Therapy (OST) 

Needle and syringe program (NSP) 

Naloxone 

Legal services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

Legal support 

Other services 
(for each service that appears, select 
whether the referral was completed, 
partially, or the client did not complete 
the referral) 

Non HIV-related services (Malaria, TB, HepC) 

Food and shelter 

COVID19 testing, care or vaccination 

Case update Provide any updates related to this case. For example, if 
a referral was not completed, why not? 

Case status In progress 

Resolved 

Unresolved 

Were adequate services provided? Yes/No 

If No, the following option will appear 

If not, why not?  

Date case resolved  

Amount spent? 
 

Currency type  

Attachments 

Attachment file 
x5 

 

Attachment description 
x5 

 

 


